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What Adapter Do | Need?

The Ford Power Promise™ is designed to help make all-electric Ford vehicle ownership easy by supporting Guests in areas

that matter most—like charging on the road.

Key Checklist

This document will help determine if customers:
o Need an adapter?

e Have the right adapter?

6 Know how to purchase an adapter?

Further Questions? Call the Ford Customer Relationship
Center (CRC) at 1-800-392-3673.

Have the Right Adapter?

The Ford Fast Charging Adapter is approved for use
on designated Tesla Superchargers and other DC Fast
Chargers with NACS connections. See Charts on Page 2.

IMPORTANT NOTE: To avoid the risk of serious injury and
property damage, only use NACS DC adapters sold or
provided by Ford or Tesla for use at Tesla Superchargers.
Tesla prohibits the use of any other adapter with Tesla
charging stations. Ford does not guarantee compatibility
with aftermarket charging adapters.

Can multiple adapters be combined?
No. Ford only recommends using a Ford-approved
adapter as instructed.

How to Purchase a Ford
Fast Charging Adapter

Scan the QR code above to purchase the Ford Fast Charging

Adapter (NACS). The adapter will only work with designated
Tesla and non-Tesla NACS DC Fast Chargers.

It is not designed to work with AC chargers (Home Chargers,
Tesla Destination Chargers, or publicly available Level 1 and

Level 2 Chargers).
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Do Customers Need an Adapter?

The Tesla Supercharger Network has been integrated into
Ford’s BlueOval™ Charge Network. All Ford vehicles will
require a Ford Fast Charging (NACS) adapter in order to
use Tesla Superchargers. Ford has an approved adapter for
use at Tesla Superchargers called the Ford Fast Charging
Adapter (NACS).

What Ford tools will inform if an adapter is needed?
FordPass or the Public Charging app can inform
owners when a Fast Charging Adapter is needed for a
Tesla Supercharger.
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Ford Fast Charging Adapter (NACS)
SKU: VRK9Z10EB26A
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2024 Ford Mustang Mach-E
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X shipping: Out of stock

X Pickup: Out of stock

Out of Stock

Get an email when it's back in stock.
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What Adapter Do | Need? (Continued)

+/ Compatible Ford Adapters
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NOTE: The DC Fast Charging Adapter is not compatible with Ford Plug-in
Hybrid vehicle and Ford Focus Electric vehicles.

Approved for use on
designated Tesla

Superchargers and other
DC Fast Chargers with
NACS connections.

Incompatible Adapters (Designed For Teslas)
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